
Trusted by Publix associates 
and their families 



Contact Us

 
PEFCU.com/about/locations-hours.

 PEFCU 
Headquartered in Lakeland, FL, Publix Employees Federal Credit Union 
(PEFCU) is a member-owned co-operative founded in 1957 to meet the 
ȴQDQFLDO�QHHGV�RI�3XEOL[�6XSHU�0DUNHWV��ΖQF��DVVRFLDWHV�DQG�WKHLU�IDPLO\�
PHPEHUV��3()&8��ZLWK�RYHU������ELOOLRQ�LQ�DVVHWV��LV�UDQNHG�LQ�WKH�WRS�ȴYH�
SHUFHQW�RI�FUHGLW�XQLRQV�QDWLRQZLGH��3()&8�PDLQWDLQV�D�ȴYH�VWDU�UDWLQJ�
E\�%DXHU�)LQDQFLDO�DQG�ERDVWV�DQ�Ȋ$�ȋ�LQ�ȴQDQFLDO�KHDOWK��3()&8�UHPDLQV�
FRPPLWWHG�WR�LPSURYLQJ�WKH�ȴQDQFLDO�OLYHV�RI�LWV�PHPEHUV�DQG�FRQWLQXHV�WR�
H[SDQG�LWV�PHPEHUVKLS�WKURXJKRXW�WKH�VRXWKHDVWHUQ�8�6�

To provide exceptional, convenient, and 
innovative financial solutions throughout all 

phases of each member’s life.



Contact Us
Phone: 800-226-6673

Secured Message via Online or Mobile Banking

Live Support Chat at PEFCU.com

For a list of our branch locations, please visit  
PEFCU.com/about/locations-hours.
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We Are  
People Helping People
Publix Employees Federal Credit Union (PEFCU) is 
inspired by the “people helping people” approach 
of Mr. George Jenkins, the founder of Publix Super 
0DUNHWV��ΖQF��-XVW�DV�3XEOL[�R΍HUV�PRUH�WKDQ�D�
great shopping experience by helping communities 
thrive, PEFCU endeavors go above and beyond 
our mission to serve Publix associates and their 
IDPLOLHV�ZLWK�ȴQDQFLDO�VROXWLRQV��:H�DOVR�DLP�WR�EH�
a responsible and caring neighbor by helping all in 
our local communities live their best lives.

Our History 
Mr. George and other leaders of Publix Super 
Markets envisioned giving hardworking Publix 
associates access to better loans and savings 
options. These visionaries believed that the 
“people helping people” principle of a credit union 
ȴW�SHUIHFWO\�ZLWK�3XEOL[ȇV�SKLORVRSK\�RI�VXSSRUWLQJ�
each other. They applied for a credit union charter, 
put the plan in motion, and, in good faith, became 
WKH�ȴUVW�PHPEHUV�RI�3()&8�LQ��������
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Membership 
Eligibility
Membership is open to the active and retired 
associates of the following Select Employer Groups 
(SEGs), including members of their immediate family 
and household:

9  Publix Super Markets

9  Lone Palm

9  City of Lakeland

9  Publix Employees Federal Credit Union

For a complete list of SEGs, visit PEFCU.com.

Joining Is Easy 
:KHQ�\RX�MRLQ�3()&8��\RX�EHFRPH�DQ�RZQHU�RI�
RXU�FUHGLW�XQLRQ��$����GHSRVLW�LQ�\RXU�3ULPH�6KDUH�
(Savings) Account is your ownership share. To apply 
for membership, go to PEFCU.com to submit an online 
DSSOLFDWLRQ�RU�YLVLW�\RXU�ORFDO�EUDQFK�WR�MRLQ�LQ�SHUVRQ�

Remember: Once a member, always a member!  

Your Money Is Secure 
<RXU�VDYLQJV�DUH�IHGHUDOO\�LQVXUHG�IRU�XS�WR����������
per individual depositor and backed by the full faith 
and credit of the National Credit Union Share Insurance 
Fund (NCUSIF), which is managed by National Credit 
Union Administration (NCUA), a United States of 
America government agency.  



PEFCU Services
2XU�JRDO�LV�WR�PDNH�VXUH�PHPEHUV�OLNH�<28�EHQHȴW�IURP�
RXU�SURȴWV�WKURXJK�EHWWHU�UDWHV�RQ�ORDQV��VDYLQJV��DQG�
LQYHVWPHQWV��SOXV�PRUH�IUHH�VHUYLFHV�WKDQ�EDQNV�R΍HU��
%HORZ�DUH�VRPH�RI�WKH�VHUYLFHV�\RX�ZLOO�HQMR\�DV�D�3()&8�
member – all for FREE:

9  Free Financial Courses

9  Bill pay

9  Online and mobile banking access

9  Notary services

9  Credit monitoring via online and mobile banking

9  Medallion Signature Guarantee

9  Direct deposit and payroll distribution 
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Self-Service  
Anytime, Anywhere
9 � �2YHU��������VXUFKDUJH�IUHH�&2�23�$70V�QDWLRQZLGH�

9  Online or mobile check deposits

9 � 7UDYHO�QRWLȴFDWLRQV

9  ATM limit control

9  Online account opening

9 � �3HUVRQ�WR�SHUVRQ�DQG�DFFRXQW�WR�DFFRXQW�SD\PHQW�RSWLRQV

9  Payroll distribution

9  Automatic transfers

9  Coin machines (at select branch locations)

9  And more!



Convenient Account 
Access Options
Mobile Banking 
Our free mobile banking app provides everything you need to 
PDQDJH�\RXU�ȴQDQFHV��8VH�WKH�3()&8�0RELOH�%DQNLQJ�DSS�WR�
pay bills, move money between your accounts, send money, 
make mobile deposits, and more. Tap into convenience and 
GRZQORDG�Ȋ3()&8�0RELOH�%DQNLQJȋ�IURP�\RXU�GHYLFHȇV�RɝFLDO�
app store today!

Online Banking 
Bank whenever you want from virtually anywhere with free online 
banking. Monitor your accounts, pay bills, apply for loans and 
FUHGLW�FDUGV��DFFHVV�\RXU�VWDWHPHQWV��DQG�PRUH��ΖWȇV�IUHH�DQG�HDV\��
VR�\RXȇOO�VDYH�WLPH�DQG�PRQH\��9LVLW�onlinebanking.pefcu.com.
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Account Alerts 
:DQW�D�TXLFN��HDV\�ZD\�WR�FRQȴUP�WKDW�\RXU�SD\UROO�FKHFN�LV�
deposited? How about getting automatic reminders when your 
PEFCU loan payment is due? Then, log in to online and mobile 
banking to personalize your Account Alerts settings, which will 
allow you to receive automatic email or text alerts about the 
account activity that matters to you the most!

Move Money 
6SOLWWLQJ�WKH�ELOO�ZKHQ�\RXȇUH�RXW�RU�WUDQVIHUULQJ�PRQH\�EHWZHHQ�
\RXU�DFFRXQWV�LV�VLPSOH�ZLWK�3()&8ȇV�Move Money features 
R΍HUHG�YLD�RQOLQH�DQG�PRELOH�EDQNLQJ��7KH�Pay a Person feature 
allows you to safely send money to friends and family using their 
phone numbers or email addresses, while the External Transfer 
feature enables you to transfer money between your PEFCU 
DFFRXQWV�DQG�\RXU�DFFRXQWV�DW�RWKHU�ȴQDQFLDO�LQVWLWXWLRQV�

CO-OP ATMs 
3()&8�LV�SDUW�RI�WKH�QDWLRQZLGH�&2�23�$70�QHWZRUN��JLYLQJ�\RX�
DFFHVV�WR�RYHU��������VXUFKDUJH�IUHH�$70V�LQ�WKH�8�6��DQG����
RWKHU�FRXQWULHV��<RXȇOO�ȴQG�WKH�&2�23�ORJR�RQ�WKH�$70V�RI�PDMRU�
UHWDLO�VWRUHV��OLNH�3XEOL[����(OHYHQ��DQG�:DZD��DQG�HYHQ�DW�RWKHU�
ZHOO�NQRZQ�FUHGLW�XQLRQV��:LWKGUDZ�RU�GHSRVLW�FDVK��DW�FHUWDLQ�
locations), check your account balance, transfer funds, and more!



More Member Perks 
Financially Fresh
)LQDQFLDOO\�)UHVK�LV�3()&8ȇV�SUHPLHU�ȴQDQFLDO�ZHOOQHVV�UHVRXUFH�
designed to give you the knowledge needed to make fruitful 
ȴQDQFLDO�GHFLVLRQV��2XU�RULJLQDO�ERDUG�JDPH��)LQDQFLDOO\�)UHVK�
Journey, is your easy map to buying your dream home, sticking 
with your budget, boosting your credit score, buying your ideal 
FDU��DQG�ZKDWHYHU�HOVH�EULQJV�\RX�ȴQDQFLDO�VWDELOLW\��/HDUQ�PRUH�DW�
FinanciallyFresh.PEFCU.com.

Free Credit Monitoring with Alerts
0DNLQJ�VXUH�\RXU�FUHGLW�SURȴOH�LV�WRS�QRWFK�KDV�QHYHU�EHHQ�VLPSOHU�
for PEFCU members. Our FREE Credit Monitoring tool, available in 
online and mobile banking, lets you view your credit score, check 
your full credit report, and get automatic alerts about changes to 
\RXU�FUHGLW�SURȴOH�
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Love My Credit Union Rewards  
and Discounts
Everyone loves to save, especially on products and services they 
XVH�HYHU\�GD\��7KDWȇV�ZKDW�Love My Credit Union Rewards is 
all about. Members have saved over $2 billion in discounts from 
valued partners through Love My Credit Union Rewards. You can 
save, too, with valuable discounts from partners like TurboTax, 
+	5�%ORFN��7�0RELOH��6SHFWUXP�0RELOH��DQG�PRUH��

9LVLW�LoveMyCreditUnion.org to start saving today.  

Member Discounts on Home  
and Auto Insurance 
ΖQVXUDQFH�LV�DQ�LPSRUWDQW�SDUW�RI�D�VROLG�ȴQDQFLDO�SODQ��7KH�NH\�LV�
ȴQGLQJ�FRYHUDJH�WKDW�ȴWV�\RXU�QHHGV�Ȃ�DQG�EXGJHW�Ȃ�IURP�VRPHRQH�
you can trust. Designed for credit union members like you, the 
TruStage®�$XWR�	�+RPH�ΖQVXUDQFH�3URJUDP�SURYLGHV�D΍RUGDEOH��
WRS�TXDOLW\�SURWHFWLRQ�IRU�\RXU�SHDFH�RI�PLQG��(QMR\�GLVFRXQWHG�
UDWHV�FRPELQHG�ZLWK�RQOLQH�FRQYHQLHQFH�DQG������FODLPV�VHUYLFH�

*HW�\RXU�IUHH�TXRWH�RQOLQH�WRGD\�RU�FDOO�1-855-589-2146 for assistance. 



Free Checking 
At PEFCU, we give you everything that you need from a checking account – 
DQG�LWȇV�IUHH��1R�PLQLPXP�EDODQFH��QR�ȊSHU�FKHFNȋ�FKDUJH��DQG�PXFK�PRUH�

PEFCU Visa® Debit Card*
:LWK�D�3()&8�9LVD® Debit Card, you can access your funds at any ATM 
ZLWK�WKH�9LVD®��3OXV��3XOVH��3UHVWR���RU�&2�23�ORJRV�
�<RX�FDQ�XVH�WKLV�
FDUG�DW�RYHU��������VXUFKDUJH�IUHH�&2�23�$70V�QDWLRQZLGH��PDQ\�RI�
ZKLFK�DFFHSW�FDVK�GHSRVLWV��8VH�LW�IRU�SXUFKDVHV�DQ\ZKHUH�9LVD® cards 
are accepted.

*May be restrictions for ATM cards at certain locations. First six (6) ATM withdrawals per account each 
month are free.

Direct Deposit
:LWK�GLUHFW�GHSRVLW��\RX�GRQȇW�KDYH�WR�YLVLW�XV�WR�GHSRVLW�\RXU�FKHFN��
This is a fast, free, and easy way to have your checks deposited into 
your account immediately. 

ABA/Routing Number:����������

Overdraft Protection
Get peace of mind with free automatic overdraft protection for your 
checking account! Available funds will be automatically transferred 
from your savings and/or secondary accounts to cover check or ACH 
WUDQVDFWLRQV�ZKHQ�WKHUH�DUH�QRQVXɝFLHQW�IXQGV�LQ�\RXU�FKHFNLQJ�
DFFRXQW��<RX�GRQȇW�QHHG�WR�FDOO�WR�UHTXHVW�D�WUDQVIHU�

Savings Accounts 
Savings (Prime Share) Account
:KHQ�LW�FRPHV�WR�VDYLQJ��3()&8�R΍HUV�D�YDULHW\�RI�VDYLQJV�RSWLRQV�
GHVLJQHG�WR�KHOS�\RX�UHDFK�\RXU�ȴQDQFLDO�JRDOV��3()&8�PHPEHUV�HQMR\�
KLJKHU�GLYLGHQGV�DQG�ȵH[LEOH�WHUPV��DQG�WKLV�DFFRXQW�PD\�VHUYH�DV�
overdraft protection for your checking account. This share account 
establishes your membership and acts as your foundation for everything 
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3()&8�KDV�WR�R΍HU�

Holiday Club Account
2SHQLQJ�D�+ROLGD\�&OXE�DFFRXQW�HDFK�\HDU�VKRXOG�EH�\RXU�1HZ�<HDUȇV�
UHVROXWLRQ��:LWK�D�+ROLGD\�&OXE�DFFRXQW��\RX�FDQ�VDYH�WKH�PRQH\�\RX�
QHHG�IRU�WKH�KROLGD\V�ZLWKRXW�VWDUWLQJ�R΍�WKH�QHZ�\HDU�LQ�GHEW��<RX�FDQ�
VDYH�\HDU�URXQG��ZLWK�QR�PDLQWHQDQFH�IHHV��<RXU�PRQH\�ZLOO�UROO�RYHU�
RQ�1RYHPEHU���RI�HDFK�\HDU�LQWR�WKH�DFFRXQW�\RX�FKRRVH��DQG�\RXU�
automatic deposits will be ongoing!

Secondary Savings Account
A PEFCU Secondary Savings Account is an easy way for you to save 
for anything: a down payment for a new home, a wedding, education 
H[SHQVHV��RU�HYHQ�MXVW�IRU�D�UDLQ\�GD\�

Investment Accounts 
Money Market Options
7KH�3()&8�0RQH\�0DUNHW�$FFRXQW�DQG�+LJK�<LHOG�0RQH\�0DUNHW�$FFRXQW�
DUH�ȵH[LEOH�VDYLQJV�RSWLRQV�WKDW�R΍HU�KLJKHU�UHWXUQV�RQ�\RXU�GHSRVLWV�
and convenient access to your money – with no hidden fees. Their 
DGYDQWDJHV�PDNH�D�ELJ�GL΍HUHQFH�ZKHQ�\RX�QHHG�WR�WDS�LQWR�\RXU�IXQGV�
for that unexpected auto repair or spontaneous weekend getaway.

Individual Retirement Accounts
Ζ5$�FHUWLȴFDWHV�DUH�D�JUHDW�FKRLFH�IRU�ORQJ�WHUP�VDYLQJV�DQG�UHWLUHPHQW�
SODQQLQJ�WKDQNV�WR�WKHLU�WD[�EHQHȴWV�DQG�KLJKHU�GLYLGHQGV��

Traditional and Roth IRAs are smart and secure ways to invest in your 
retirement long term. Choose from our Traditional IRA, IRA Share 
&HUWLȴFDWH��RU�D�FRPELQDWLRQ�RI�ERWK�

Share Certificate
You can save money and earn great dividends over the short or long 
WHUP�ZLWK�D�3()&8�6KDUH�&HUWLȴFDWH��6KDUH�FHUWLȴFDWH�GLYLGHQGV�DUH�
generally higher than those paid on savings accounts, rewarding you 



Credit Cards
0DNH�RXU�3()&8�9LVD®�&UHGLW�&DUG�\RXU�JR�WR�FDUG�Ȃ�LW ȇV�RQH�RI�WKH�EHVW�
ȴQDQFLDO�GHFLVLRQV�\RXȇOO�HYHU�PDNH��2XU�)UDXG�3URWHFWLRQ�3URJUDP�PRQLWRUV�
\RXU�FDUGV��ΖI�DQ\�RI�\RXU�FDUGV�DUH�ORVW�RU�VWROHQ��SOHDVH�FDOO����������������
IRU������DVVLVWDQFH��

3()&8�R΍HUV�9LVD®�3ODWLQXP�DQG�9LVD® Secured, which both include:

ScoreCard® Rewards
<RX�FDQ�HDUQ�SRLQWV�ZKHQ�\RX�XVH�WKH�3()&8�9LVD® Credit Card, then 
redeem points for cash back, merchandise, travel, and select gift cards. 
You can log in directly from onlinebanking.pefcu.com or through the PEFCU 
Mobile Banking app to monitor your rewards balance, check for special 
deals, browse merchandise, and more!  

Loans
3()&8�R΍HUV�D�ZLGH�YDULHW\�RI�ORDQ�RSWLRQV�WR�KHOS�PHHW�DQ\�RI�\RXU�
QHHGV��9LHZ�RXU�UDWHV�DQG�TXDOLȴFDWLRQV�DQG�DSSO\�DW�\RXU�ORFDO�EUDQFK��YLD�
onlinebanking.pefcu.com or with the PEFCU Mobile Banking app.

9 � /RZ��ȴ[HG�UDWHV

9  Rewards program

9  No cash advance fee

9  No balance transfer fee 

9 � �9LVD�7UDYHO�$FFLGHQW�DQG� 
Auto Rental Insurance

9  Competitive rates

9  Fast and easy application

9  No application fee 

9 � 1R�SUH�SD\PHQW�SHQDOWLHV

9  Flexible payment schedule

9 � $XWR�GUDIW�SD\PHQWV
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Personal Loans
:KHWKHU�LW ȇV�YDFDWLRQV��ZHGGLQJV��RU�XQH[SHFWHG�UHSDLUV�Ȃ�UHDG\�RU�QRW�Ȃ�OLIH�
KDSSHQV��:KHQ�LW�GRHV��3()&8�FDQ�R΍HU�\RX�D�SHUVRQDO�ORDQ�ZLWK�H[FHOOHQW��
ORZ�UDWHV�DQG�ȴ[HG�WHUPV�WKDW�ȴW�\RXU�EXGJHW��1R�FROODWHUDO�LV�QHHGHG�

Personal Line of Credit
:K\�ZDLW�IRU�WKH�XQH[SHFWHG"�3ODQ�DKHDG�ZLWK�D�3HUVRQDO�/LQH�RI�&UHGLW�
�3/2&���ΖW ȇV�FRQYHQLHQW�IRU�FDVK��WUDQVIHUULQJ�IXQGV��UHFXUULQJ�H[SHQVHV��DQG�
even overdraft protection. You can reuse this revolving line of credit as you 
pay on the balance.

Publix Stock Secured Loan*
1HHG�H[WUD�FDVK"�:K\�QRW�XVH�\RXU�3XEOL[�VWRFN�WR�\RXU�DGYDQWDJH"�7KLV�
exclusive PEFCU loan allows you to borrow against the value of your Publix 
VWRFN�ZKLOH�UHWDLQLQJ�RZQHUVKLS�RI�\RXU�VKDUHV��$�VPDOO�IHH�LV�UHTXLUHG�WR�
secure the loan.

*Available to PEFCU members who own Publix stock purchased directly from Publix or distributed directly 
from a Publix retirement plan to the PEFCU member.

Share and Certificate Secured Loans
8VH�WKH�FDVK�LQ�\RXU�VDYLQJV�DFFRXQW�RU�FHUWLȴFDWH�DV�FROODWHUDO�IRU�D�6KDUH�
6HFXUHG�/RDQ�RU�&HUWLȴFDWH�6HFXUHG�/RDQ��(DUQ�GLYLGHQGV�RQ�\RXU�VDYLQJV�
balance while you use the cash value for whatever you desire!

New and Pre-Owned Vehicles
:KHWKHU�\RXȇUH�ORRNLQJ�IRU�VW\OH��VSHHG��RU�HQGXUDQFH��JHW�\RXU�YHKLFOH�ORDQ�
SUHDSSURYDO�IURP�3()&8�EHIRUH�\RX�VWDUW�\RXU�YHKLFOH�VHDUFK��:H�R΍HU�
ȴQDQFLQJ�DQG�UHȴQDQFLQJ�IRU�QHZ�DQG�XVHG�YHKLFOHV��LQFOXGLQJ�

9  Cars and trucks

9  Motorcycles

9 � 1HZ�879V�DQG�$79V

9 � %RDWV�DQG�59V

9  New golf carts 

9 � 1HZ�RU�3UH�2ZQHG�-HW�6NLV��9
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Mortgages
Make your dream home a reality. At PEFCU, we have low rates and the 
SHUVRQDOL]HG�VHUYLFHV�\RX�QHHG�WR�KHOS�\RX�HDVLO\�ȴQDQFH�RU�UHȴQDQFH�\RXU�
KRPH��$QG�\RX�GRQȇW�QHHG�����GRZQ��:H�KDYH�VHYHUDO�PRUWJDJH�SURGXFWV�WR�
choose from.

Conventional & Jumbo Mortgage Loans 
6KRS�IRU�\RXU�KRPH�ZLWK�FRQȴGHQFH��:KHWKHU�LW ȇV�\RXU�ȴUVW�WLPH�SXUFKDVLQJ�
RU�\RXȇUH�ORRNLQJ�IRU�D�UHIUHVKHU��RXU�0RUWJDJH�/RDQ�2ɝFHUV�ZLOO�KDSSLO\�
JXLGH�\RX�WKURXJK�WKH�KRPH�EX\LQJ�SURFHVV��/HW�XV�XVH�RXU�FUHDWLYLW\�DQG�
technology to give you the best lending experience ever!

First-Time Home Buyer Program 
Do you want to be free from the worries of rising rent payments and 
GHPDQGLQJ�ODQGORUGV"�+DYH�\RX�FRQVLGHUHG�EX\LQJ�D�KRPH�IRU�WKH�ȴUVW�WLPH�
RU�EX\LQJ�D�KRPH�DJDLQ�EXW�DUH�ZRUULHG�WKDW�\RX�GRQȇW�KDYH�HQRXJK�PRQH\�RU�
JXLGDQFH"�7KHQ��RXU�VSHFLDO�)LUVW�7LPH�+RPH�%X\HU��)7+%��SURJUDP�LV�H[DFWO\�
what you need to take the next big step to homeownership! It may be the 
smartest move of your life!

Home Equity Loans  
ΖI�\RX�SODQ�WR�UHIUHVK�\RXU�KRPH�ZLWK�D�QHZ�VW\OH��GR�PXFK�QHHGHG�UHSDLUV��RU�
FRQVROLGDWH�ODUJH�GHEW��RXU�+RPH�(TXLW\�/RDQ�RSWLRQV�ZLOO�PDNH�\RX�IHHO�ULJKW�
DW�KRPH��$QG�ZHȇOO�JHW�\RXU�PRQH\�WR�\RX�IDVW��

Land Loans 
Are you planning to build a new home for yourself and your family? PEFCU 
NQRZV�ZKDW�LW ȇV�OLNH�WR�EXLOG�GUHDPV�IURP�WKH�JURXQG�XS��DQG�ZLWK�D�3()&8�
Land Loan, you can buy the perfect parcel of land for your dream home!
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